Cross-border

The frameworks behind international claims.

Cross-border motor claims. Zero border friction.

A motor accident across borders can quickly become complex. Different
countries have different laws, insurers, languages and procedures. Van
Ameyde helps insurers manage this complexity. As European leader in
claims handling, we handle more than 75,000 cross-border motor claims
every year with local expertise and one clear reporting line.

International motor claims follow clear frameworks. The Green Card
system and the 4th EU Motor Insurance Directive make sure claims can
be handled across countries. These frameworks define how insurers,
National Bureau and local representatives work together. Understanding
these rules is essential for handling claims quickly and correctly.

Your trusted partner for cross-border claims

Van Ameyde works within this system as a trusted partner for insurers. Our
offices across Europe combine local knowledge with central
coordination. This means claims can be managed locally while clients keep
one clear overview. It reduces delays, improves communication and
ensures compliance with local regulations.

For insurers and corporate clients, the outcome is simple: clear processes,
faster claims handling and full transparency throughout the claims process.
With 80 years of experience and the ECHO claims management
platform, Van Ameyde helps clients manage cross-border claims efficiently.
Because when claims cross borders, clarity and reliability matter.
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